
 Using an ATM 

Instructions: Practice reading the conversations below aloud with a partner.  
 

Using an ATM 

Customer: I need to use the ATM 
 
Friend: Is there a problem? 
 
Customer: Yes, I have never used an ATM before. 
 
Friend: That’s okay, it’s easy to use. I’ll show you how to use it. 
 
Customer: Thank you, I’d really appreciate it. 
 
Friend: First, you need to insert your card into the machine and then 
enter your PIN. 
 
Customer: Easy enough, is that all? 
 
Friend: All the options are now available on the screen. You will just 
need to select whether you want to withdraw money or deposit. There 
is also an option to just view your account.  
 
Customer: Let’s see… my total was $48.25. I guess I will have to 
withdraw $60? 
 
Friend: Yes, ATMs will only allow you to withdraw twenty-dollar bills.  

Customer: I guess that is fine. Now I will have spare change for other 
things.  

Friend: True, don’t forget to take your card and your receipt! 

Customer: I almost forgot! Now let’s get back to the store. 


