SCCLD Application for Library Designated Borrower

This is a confidential application. Please read and complete this form.

Applicants who live in the Santa Clara County District service area are also eligible to apply for an
eCard, which provides access to online library resources. Government issued ID for the applicant and
designee must be presented to apply for services.

Please call 1-800-286-1991, Monday-Friday 8:30 a.m. - 5:00 p.m., if there are questions.

Applicant/Card Holder Name: Date:

Street Address:

City: State: Zip Code:

Phone Number:

Email Address:

Circle preference for receiving notices of hold and overdue items? Email or Phone

"1 I have a SCCLD Library Card Number: 23305
'] I need anew or replacement SCCLD Library Card.

Library Designee: | authorize to:

] Register me for a library card or get a replacement card for me.
| Borrow materials on my behalf.

Statement of Responsibility:
| certify that my physical or medical condition prevents me from visiting the library.
'] My situation is permanent

] My situation is temporary and will change approximately

| give SCCLD permission to discuss information about my account, including items borrowed, with my
designee until such time as | notify the library (circle one):  YES NO

| understand that my designee must bring my library card, or show their ID, to borrow materials and
that | am responsible for making sure that materials are returned on my behalf. Items returned on
time and in good condition are free.

Signature: Date:




Application may be emailed to Circ@sccl.org. Library staff will need to verify ID and address
information for the applicant. An individual may revoke designee privileges at any time by notifying
their local library directly or contacting the Circulation office at 800-286-1991 or circ@sccl.org.

Designee Agreement:

| agree to use the applicant’s SCCLD library card only to borrow materials for the applicant. |
understand that | need to present the applicant’s library card, or my ID, each time | borrow materials
and that my name will be recorded in the applicant’s library record.

ID needs to be presented at the time of application and the name will be recorded in the account.

Signature: Date:
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For Staff:

If the designee has the homebound person’s ID, but not completed application, staff may issue a
limited card valid for 2 months. Give the designee the application and ask them to return it within
that time. Change the account expiration date to 2 months and note that in the Activity Log.

If the designee has the completed application, create a full-use Horizon account, after verifying ID:

"1 If the applicant has noted that it’s ok to share account info with the designee, add an Internal
Message block stating the following:

XX-initials Homebound patron: (designee name) is authorized to access account info.

"1 Inthe Activity Log, note the name of the designee and whether or not this person is authorized to
access account info.

1 Send the completed application to SSC — Circ Office. Circ office staff will send a letter to the
homebound patron welcoming them to the library and reiterating the designee agreement. The
letter will also serve as another form of address verification. Completed applications will be filed
at SSC.
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