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PIMA COUNTY PUBLIC LIBRARY ADVISORY BOARD MEETING MINUTES 
 

October 1, 2020, 4:00 p.m. 
 

Meeting conducted virtually via Microsoft Teams 
 
Present:  Nancy Puckett, Chair; Beverly J. Bannon; Edward Buster; John Halliday; 

Cheryl Langer; Betsy Shepard; and Elizabeth Soltero 
 
Absent: Nubia Valentino, Vice-Chair; Barbara A. Escobar; and Maria Iannone 
 
Also Present: Amber Mathewson, Library Director; Karyn Prechtel-Altman, Deputy 

Director; Michelle Simon, Deputy Director; Kate DeMeester, Library 
Services Manager; Beth Matthias-Loghry, Library Services Manager; and 
Holly Schaffer, Community Relations Manager 

  
 

1. CALL TO ORDER AND PLEDGE OF ALLEGIANCE 
 
Meeting was called to order at 4:00 p.m. by Nancy Puckett and the Pledge of Allegiance was 
recited. 
 

2. CALL TO THE PUBLIC  
 

No members of the public were in attendance. 
 

3. APPROVAL OF PREVIOUS MEETING’S MINUTES 
 
Edward Buster moved and John Halliday seconded approval of the September 3, 2020 minutes.  
Motion carried.      
 

4. INTRODUCTIONS 
 
No introductions were made. 
 

5. SUMMARY OF CURRENT EVENTS BY LIBRARY BOARD MEMBERS  
 
Board members updated on what library related activities they have been doing since the last 
meeting.  Some of the responses included: 
 

• Nancy Puckett informed that she and Edward Buster sent a series of letters to the Libraries 
in District 4, offering support and encouragement.  She also stopped by the Joyner-Green 
Valley Library to visit with Manager Kathy Konecny.   

• Edward Buster noted that the new Esmond Station Library that is under construction is 
looking good.   

 
6. FRIENDS GROUPS AND LIBRARY FOUNDATION REPORTS ON EVENTS AND 

FUNDRAISING ACTIVITIES ON BEHALF OF THE PIMA COUNTY PUBLIC LIBRARY 
 
There were no reports, but Nancy Puckett informed that she recently talked with Pima Library 
Foundation Board member Brian Edney, and was told that their board officially approved the 
capital fund drive for the open performance space in Sahuarita.   
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7. LIBRARY REPORTS        
 
A. COMMUNITY RELATIONS REPORT 

Holly Schaffer, Community Relations Manager, highlighted and/or added to her written 
report: 
 

• The Library now has a new translator who is more accurately matching Library 
translations to local dialect.   

• Grab-N-Go snacks are being offered again at eleven libraries, and Grab-N-Go 
Family Food Packs are now being offered through The Emergency Food Assistance 
Program (TEFAP) once a month at three libraries.  

• Holly is working on a press release with the Pima Library Foundation, which will go 
out in a Savannah email to customers in Green Valley and Sahuarita. 

• Services will be paused at some libraries for the general election.   
• A new e-library page will be launched on the Library website, and will be more user 

friendly and visually compelling.   
 
 

B. LIBRARY DIRECTOR’S REPORT   
Amber Mathewson, Library Director, highlighted and/or added to her written report: 
 
Director Mathewson recently visited some branches, including Dusenberry-River Library, 
Miller-Golf Links Library, Kirk-Bear Canyon Library, Wilmot Library and Eckstrom-Columbus 
Library.  She added that she is proud of staff, noting that while each branch was given 
tools, they had to figure out how customers could move about and access services within 
their individual branches.   
 
Director Mathewson pointed out the Urban Libraries Council (ULC) Leadership Brief on 
“Digital Equity in the Age of Covid-19” that she included in her report.  It is a synopsis of 
what is happening with digital access and highlights the need for digital inclusion in 
communities.  Deputy Director Simon is on a taskforce with ULC that is working on how 
libraries can help.  The brief also contains a lot of good talking points that can be useful for 
Board members when talking with elected officials.   
 
Not being able to allow the public access to computers because of Covid-19 has added to 
the issue of digital access.  But because the numbers have been stabilizing in Pima 
County, most of the branches will be able to start offering computer services starting 
October 19th.  The Library is also working towards allowing people to browse collections by 
mid-November, after elections, since some branches will be used for polling sites.      
 
Beverly J. Bannon asked if all branches will have collection boxes for ballots, and Director 
Mathewson responded that some locations will be used for early voting drop-offs, and 
some will be used only on Election Day.  
 
                                                                                                              

C. PUBLIC SERVICES REPORT  
Karyn Prechtel-Altman, Deputy Director of Public Services & Community Engagement, 
highlighted and/or added to her written report: 
 
In her report, Deputy Director Prechtel-Altman followed up on a question asked at the last 
meeting about the kinds of questions that Infoline and Ask a Librarian have been receiving.  
She also included information about the service that the Library contracted with to provide 
the newly offered Chat service.     
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On September 14th, the Library opened the Frank De La Cruz Collection.  PCPL’s website 
has a link to browse the collection, and shares remembrances from the community about 
him.   https://www.library.pima.gov/frankdelacruz/ 
 
Deputy Director Prechtel-Altman encouraged the Board to look at the Nuestras Raíces 
team’s Facebook page:  https://www.facebook.com/nuestrasraicespima/.  The team is 
working on providing virtual programming at this time.   
 
Virtual programs have been added to statistics reporting.  The libraries with the most foot 
traffic are Oro Valley Public Library and Eckstrom-Columbus Library.  The libraries with the 
highest circulation are Miller-Golf Links Library, Oro Valley Public Library, Wilmot Library 
and Nanini Library.  Compared to how many people are coming into the building, a lot of 
material is being circulated, especially considering Covid-19.   
 
A library team has begun revising the Code of Conduct again.  It is routinely examined to 
see if anything needs to be removed or added.  It is especially being looked at with a lens 
towards social justice, equity, and anti-racism.  After the team revises it, it goes to the 
County Attorney’s Office, the Library Board, and then the Board of Supervisors for 
approval.   
 
Cheryl Langer asked about the in-person programs in the statistics.  Deputy Director 
Prechtel-Altman clarified that they are the snack programs.  Virtual Job Help and GED 
classes will start next month.    
 
John Halliday asked how Unique Patron Services works and if it could be used 24 hours a 
day, all over the world.  Deputy Director Simon responded that they operate out of Ohio 
and are available 2 hours before the library opens and 2 hours after closing.  People have 
been trained there to answer questions specifically about PCPL.  They are the same 
company that sends out notices about the status of materials.   
  

 
D. SUPPORT SERVICES REPORT 

Michelle Simon, Deputy Director of Support Services, highlighted and/or added to her written 
report: 
 
Deputy Director Simon talked about ways the Library is helping to provide information about 
voting, including the use of Infoline, and by providing links on the Library website that go to 
the Pima County Recorder’s website and to Pima County Elections Department website.  The 
County is promoting Vote Safe initiative to ensure that every person’s vote will be counted.     
 
Nancy Puckett asked if there were estimates for completion of the two libraries under 
construction.  Deputy Director Simon shared the Pima County memorandum from County 
Administration to the Board of Supervisors that had an update about Esmond Station 
Library and Sahuarita Library and the plans for the upcoming Mission Library renovation.  
The dates are not dependent on construction, but on what happens with Covid-19, as well 
as any logistical issues such as getting things like furniture and shelving.    
 
Deputy Director Simon talked about her PowerPoint presentation to staff that addresses the 
plan for letting the public in to use computers beginning on October 19th.  The Library is 
working to ensure that the public knows what the expectations are when they visit branches.  
People are starting to get lax about wearing masks or maintaining distance, so it is critical 

https://www.library.pima.gov/frankdelacruz/
https://www.facebook.com/nuestrasraicespima/
https://webcms.pima.gov/cms/One.aspx?portalId=169&pageId=625239
https://webcms.pima.gov/UserFiles/Servers/Server_6/File/Government/Administration/CHHmemosFor%20Web/2020/September/Library%20Renovation%20and%20Expansion.pdf
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that staff gets the support they need, and that customers know exactly what they are 
supposed to do.   
 

8. ADJOURNMENT 
 
Edward Buster moved and Beverly J. Bannon seconded adjournment of the meeting.  Motion 
carried and meeting adjourned at 4:38 p.m. 
 
Next Meeting:  November 5, 2020, at 4:00 p.m.  Meeting will be held virtually, with instructions 
on the agenda.   
 
Submitted by: 
Judy Moses  
Special Staff Assistant - Senior  


