___EDMONITON PUBLIC LIBRARY KEY PERFORMANCE INDICAJORS
REPORTING JANUARY TO DECEMBER 2015

New Members Active Cardholders
70000 | 76,985 2015
50,000 . 2014
- 240,597
2015 2014 .
. Active defined as used library card within a 12 month period.
In Person Visits Website Visits
2015 2015
5,792,615 9,152,222
2014 2014

5,332,634 - 8,838,914

Average daily visits to EPL 25,075 Average dalily visits to epl.ca

EPL App Sessions Website Visits Breakdown
so15 : 2015 2014
1,320,071
2014

— 714, 948

Use of EPL App to access services through a mobile device.

9,152,222 8,838,914

[ WEB EXTERNAL [l CATALOGUE BIBLIOCOMMONS
I WEB INTERNAL EPL APP

Programs

IN-HOUSE PROGRAMS IN-HOUSE ATTENDANCE
2015 - 9,841 2014 - 8,317 [l 2015 - 202,039 @ 2014 - 175,235

OUTREACH PROGRAMS OUTREACH ATTENDANCE

2015 - 6,334 @ 2014 - 5,213 [f§ 2015 - 203,449 @ 2014 - 178,241
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Computer Sessions Time used in hours

‘ . 930,613 A?
801,352

Physical & eResource Usage

11,098,647

10,417,255

10,000,000

7,000,000

eResource Usage

2.300,000 | 2,079,729
1,488,835
1,000,000 -
2015 2014
Fundraising
2015* 2014

$1,339,660 $1,137,424

[ MAJORGIVING [ GRANTS 18%
I ANNUAL GIVING MERCHANDISE
I EVENTS B INTEREST

*Committed in 2015, not received gifts.

In Branch Wireless Sessions

4,387

AVERAGE # OF DAILY SESSIONS

Physical Circulation

9,018,918 8,928,420

9,000,000

6,000,000

Community-Led Meetings
00 2015

827

2014

749

Financial Performance

2015 Expenditures

$57 $55.2
3.2%

VARIANCE

ON TRACK

$50,000,000

$30,000,000

BUDGET ACTUAL RESULTS

2015 Revenues

$57 $56.6
0.8%

VARIANCE

ON TRACK

$50,000,000

$30,000,000

BUDGET ACTUAL RESULTS
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Total Media Impressions

2015

313

2014

- 259

Facebook

IMPRESSIONS

234,248

FOLLOWERS IN DECEMBER 2015

FAN PERCENTAGE
INCREASE +199,
0 JAN - DEC 2015

AS OF DECEMBER 31, 2015

Note: All Facebook pages experienced a decrease in March 2015 when all inactive
accounts were deleted.

Proactive Media Impressions

2015 2014

46%

50%

145 130

Impressions Impressions

Proactive impressions are initiated by EPL through a media advisory, release or pitch.
Percentage calculated out of total media impressions.

Twitter

reach W

6,225,258

FOLLOWERS IN DECEMBER 2015

TOTAL FOLLOWER
INCREASE +237,
y JAN - DEC 2015

AS OF DECEMBER 31, 2015

The Klout Score is a number between 1-100 that represents your social media influence.
The more influential you are, the higher your Klout Score.
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