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In Person Visits 

15,336 Average daily visits to EPL

New Members 

56,139

20162017

65,832

50,000

75,000

Households Who Use EPL

48%

Active Members

5,367,581
5,914,356
2016

2017

260,747

265,605
2016 

2017 

20162017

Physical Borrowing

5,000,000

10,000,000 8,825,2218,106,763

-8%

Physical & eResource Borrowing 

7,500,000

15,000,000

-2%

12,089,561

20162017

11,834,979
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eResource Borrowing 

2,500,000

5,000,000

3,264,340

20162017

3,728,216

14%

-9%

-2%

Website Visits

10,066,329

10,186,608
2016

2017

27,962 Average daily visits to epl.ca

-1%

-15%

*Active defined as use of card within the last 12 months.

*W/O Milner & Enterprise Square: -1% change

*W/O Milner & Enterprise Square: +2% change*W/O Milner & Enterprise Square: -10% change

*W/O Milner & Enterprise Square: -6% change

*W/O Milner & Enterprise Square: 0% change

NOTE: Milner Library closure and move to smaller Enterprise Square temporary location resulted in overall decline in 
usage-based KPIs and reduction in volunteer opportunities. 

REPORTING JANUARY TO DECEMBER 2017

of YEG households or 180,440



Programs 

IN-HOUSE PROGRAMS
2017 

13,524
2016

14,074

IN-HOUSE ATTENDANCE 
2017

241,031
2016

255,470

OUTREACH PROGRAMS 
2017 
7,837

2016 
7,5733%

OUTREACH ATTENDANCE 
2017 

265,215
2016

236,759

Total Programming 

TOTAL PROGRAMS OFFERED

TOTAL ATTENDANCE

AVERAGE PROGRAM  ATTENDANCE

21,361

506,246

24

21,647

492,229

23

3 %

-1 %

20162017
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*Some in-house attendance numbers for 2017 have been estimated. 

In Branch Wireless Sessions

-5%

Computer Sessions 

Time used in hours

902,269

856,277
2016

2017

2016

2017
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*Some in-house attendance numbers for 2017 have been estimated. 

Forward Thinking Speaker Series

EVENTS

ATTENDANCE

AVERAGE PROGRAM 
ATTENDANCE

6

3,601

600

7

2,751

393

20162017

-6%-4%

12%

LitVans

PROGRAMS

ATTENDANCE

AVERAGE PROGRAM 
ATTENDANCE

1,149

27,123

26

796

22,755

31

19%

44%

20162017

EPL App Sessions 

1,640,747 1,599,347
20162017

*Use of EPL App to access services through a mobile device. 

3%

*W/O Milner & Enterprise Square: Total programs up 1%, total attendance up 6%

*W/O Milner & Enterprise Square: +0% change

REPORTING JANUARY TO DECEMBER 2017

+19%

3,341

3,985

Average # of daily sessions
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Volunteer HoursCommunity-Led Meetings

798
959
2016

2017

7,542
8,668
2016

2017

Twitter

KLOUT SCORE 79reach
25,808,295

FOLLOWERS

AS OF DEC. 31, 2017

+11.8%
TOTAL FOLLOWER

INCREASE 
JAN. - DEC. 201739,918TOTAL FAN

INCREASE 
JAN. - DEC. 2017

+25%17,368

IMPRESSIONS

560,750
FANS

AS OF DEC. 31, 2017

Facebook

+9.5%

IMPRESSIONS

2017 2016

167
Impressions

64%

Proactive Media Impressions

*Proactive impressions are initiated by EPL through a media advisory, release or pitch.
Percentage calculated out of total media impressions. 

203
Impressions

67%

Total Media Impressions

227
2016

2017

304

EDMONTON PUBLIC LIBRARY KEY PERFORMANCE INDICATORS
REPORTING JANUARY TO DECEMBER 2017

-17% -13%

-25%

*W/O Milner & Enterprise Square: -3% change *W/O Milner & Enterprise Square: -4% change

*Impacted by staff changes at AHS - Mitigation strategies in progress.

Settlement Services

*Top 5 countries of origin are Syria, Phillipines, Somalia, India, Congo.

41%1,21
612
2016

2017

1,893
1,338
2016

2017

Welcome Baby Bag Deliveries

-12%

8,440
9,600
2016

2017
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Milner Community Fundraising

$10,000,000 - NET GOAL

$3,798,439 - CASH RECEIVED

$2,143,850 - COMMITMENTS

*Does not include contributions from EPL reserves or government funding.

REPORTING JANUARY TO DECEMBER 2017

$5,942,289 - TOTAL RECIEVED
AND COMMITTED


